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School Nutrition Programs
Required Annual Training

School Year 2026-2027
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The annual WINS application must be completed before beginning 
school meal operations for the upcoming year:

       - Before serving summer meals beginning July 1, 2026

       - Before serving meals for the 2026-2027 school year

After the training is complete, SFAs will be granted access to the 2026-
2027 annual WINS application

NEW for SY 2026-2027:

All School Food Authorities (SFA) must complete this training before 
completing the WINS annual application
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The purpose of this training is to:

Provide a 
brief overview 

of critical 
School 

Nutrition 
Program 

areas

Cover 
information 
related to 
commonly 

asked 
questions and 

monitoring 
citations

Connect SFAs 
to important 

resources and 
tools

Help SFAs 
plan for a 
successful 

year ahead!
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Communications
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IWAS

Web-Based 
Illinois Nutrition 
System (WINS)

Entity Profile 
System (EPS)

Reminder: Keep Contact Information Up-to-Date
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Update Contact Information

Web-Based 
Illinois Nutrition 
System (WINS)

Entity Profile 
System (EPS)
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Update Contact Information

Web-Based 
Illinois Nutrition 
System (WINS)

Entity Profile 
System (EPS)

https://www.isbe.net/Pages/Entity-Profile-System.aspx 

epschange@isbe.net 

https://www.isbe.net/Pages/Entity-Profile-System.aspx
mailto:epschange@isbe.net
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The Outlook & Announcements

www.isbe.net/subscribe

Keep your WINS contacts up-to-date

Others can sign up at www.isbe.net/subscribe 

http://www.isbe.net/subscribe
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Bookmark https://www.isbe.net/nutrition to keep track of what’s new! 

https://www.isbe.net/nutrition


10

Search for information by topic area through the A to Z Index of School 
Nutrition Programs: https://www.isbe.net/Pages/Nutrition-A-to-Z-Index.aspx 

https://www.isbe.net/Pages/Nutrition-A-to-Z-Index.aspx
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Professional Standards
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Overview

• Requirements established by USDA

• Effective July 1, 2015

• Applicable to all School Food Authorities (SFAs) 
that participate in the National School Lunch 
and/or School Breakfast Program

Code of Federal Regulation: 7 CFR 210.30 

https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-A/part-210/subpart-F/section-210.30
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How Do Professional Standards Apply to SFAs?

School Nutrition 
Employees

Annual
Training

School Nutrition 
Food Service Director

Education &
Experience

• Must complete a minimum number of documented 
training hours each year

• Number of required training hours are based on 
the employee’s job category (level of 
responsibility)

• Training topics must be relevant and job-specific

• Individuals hired to fill the role of a School 
Nutrition Program Director must meet the 
minimum level of education and experience to 
qualify. 

• Larger SFAs (higher student enrollment) require 
higher levels of education/ experience to qualify.
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Who Must Follow Professional Standards?

Training Requirements:

Any employee, who is directly involved in the 
management or operation of the School 
Nutrition Programs on a regular basis, must 
obtain relevant training each year to meet the 
required number of hours, based on the 
employee's job category and specific duties.

• School Food Authority (District/School) 
Employees

• Food Service Management Company 
Employees

• Both Full-time and Part-time Employees

Director Role and Qualifications:

• Must be an employee of the School Food Authority 
responsible for program oversight and integrity.

Examples:

o Full-time Food Service Director 

o Kitchen Manager/Head Cook

o Business Manager/School Business Official

o Superintendent/Assistant Superintendent

• All individuals new to the role of school nutrition 
program director must meet or exceed the minimum 
education and experience level required (based on 
the student enrollment size of the SFA)  and have 
required food safety training within 5 years prior or 
within 30 days of employment.
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Annual Training Hour Requirements

Training must be job-specific and intended to help employees perform their duties well
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https://www.isbe.net/Pages/snp-training.aspx For More Information:

https://www.isbe.net/Pages/snp-training.aspx
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Civil Rights
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SFA Responsibilities

Request Form

And Justice For All 
Poster

Request Form 

Nondiscrimination 
Statement

Data Collection

Complaint 
Procedure

Annual Training

https://forms.office.com/Pages/ResponsePage.aspx?id=hv5kA8ZJ9Eq1LDNameV30aIjxfIpLiVCuSnG0Gy5xBpUM1hETEpWSjdFOEM0SkpWV1I4TjhDMUM5TC4u
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here

Civil Rights Training
• SFA must provide civil rights training to frontline staff 

on an annual basis

• Frontline staff: those who interact with program 
applicants or participants as well as those who 
supervise frontline staff

• ISBE Civil Rights Training is available here

https://www.isbe.net/Pages/Nutrition-and-Wellness-Civil-Rights-Compliance-and-Enforcement.aspx
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Civil Rights webpage

Section B

ISBE Nutrition Department Civil Rights webpage 

Civil Rights Statement & Requirements (Section B) 

https://www.isbe.net/Pages/Nutrition-and-Wellness-Civil-Rights-Compliance-and-Enforcement.aspx
https://www.isbe.net/Documents/B-Civil-Rights-State-Req.pdf
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Community Eligibility 
Provision (CEP)
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What is CEP?

CEP is a 4-year 
reimbursement 

option for eligible 
LEAs in low-

income areas

CEP schools use 
an approved 

percentage for 
meal claiming 

purposes, which 
is determined 
based on the 

number of 
Identified 

Students enrolled 
in the school

An LEA may 
participate in CEP 

for some or all 
schools in the 

LEAs 

Section 104(a) of 
the HHFKA (2010) 

amended the 
Richard B. Russell 
National School 

Lunch Act to 
provide an 

alternative to HEAs 
for free and 

reduced-price 
meals in LEAs and 

schools in low-
income areas
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The CEP Process:  Evaluate and Apply
For any school electing CEP, 

especially at lower ISP 
percentages, it is highly 

recommended to complete a 
financial evaluation to ensure 

that election of CEP is financially 
feasible for the school/district

USDA refers to CEP as a 
federal/local cost sharing 

program model

If it is determined that it is 
financially feasible to apply for 

CEP, then continue with the 
CEP application

The CEP application period is 
from April 1 – June 30 

annually, for the subsequent 
school year

www.isbe.net/cep

Complete CEP guidance is 
found at www.isbe.net/cep

http://www.isbe.net/cep
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Section P

webinar

https://www.isbe.net/cep

Section P (Community Eligibility Provision 
(CEP) and Provisions 1, 2, and 3) of the SNP 
Administrative Handbook 

SY 2026-2027 CEP for Illinois Schools webinar 

Main webpage: https://www.isbe.net/cep 

https://www.isbe.net/Documents/P-CEP-Other-Provisions.pdf
https://register.gotowebinar.com/register/6001054651969559904
https://www.isbe.net/cep
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Direct Certification



26

Direct Certification is a simplified process where LEAs certify students receiving:

• SNAP

• TANF

• Free Medicaid (federal)

• Reduced Medicaid (federal)

• Foster child

Any student able to be directly certified is eligible for school meal benefits without a 
Household Eligibility Application (HEA) for the entire school year (plus the 30-day 
carryover period of the next school year)
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Utilizing the electronic direct certification system is a 
requirement of the National School Lunch Program

LEAs are required by the USDA to conduct direct 
certification a minimum of three times as follows:

• At or around the beginning of the school year

• Three months after the initial effort

• Six months after the initial effort

For the direct certification system to be most effective, 
LEAs are highly encouraged to use the system each month
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comma-delimited file

comma-delimited file

Public Schools

• Receive one ANNUAL 
report each school year 
on or around July 1*

• Receive one MONTHLY 
report each calendar 
month (August—June)*

Non-Public Schools

• Must upload a comma-
delimited file to the 
system (i.e., sponsor file 
upload match) 

• Review pages F-14 to F-
17 of the administrative 
handbook for details on 
how to create a comma-
delimited file

*Reports are based on current ISBE 
Student Information System (SIS) 
enrollment

https://www.isbe.net/Documents/F-Electronic-Direct-Cert.pdf
https://www.isbe.net/Documents/F-Electronic-Direct-Cert.pdf
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Sponsor File Upload Match

• All sponsors (public and non-public) may 
upload a comma-delimited file into the direct 
certification system

• There is no limit to the number of files that 
may be uploaded

Single Child Match

• All sponsors can search for individual students 
in the direct certification system

• There is no limit to the number of single child 
matches an LEA may conduct
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Electronic Direct Certification Process webpage

Electronic Direct Certification Process webpage

Direct Certification Quick Reference Guide

Direct Certification On-Demand Webinar

Electronic Direct Certification (Section F)

Resources

Electronic Direct Certification Process 
webpage

Direct Certification Quick Reference Guide 

Direct Certification On-Demand Webinar 

Electronic Direct Certification (Section F) of 
the SNP Administrative Handbook 

https://www.isbe.net/Pages/Electronic-Direct-Certification-Process.aspx
https://www.isbe.net/Pages/Electronic-Direct-Certification-Process.aspx
https://www.isbe.net/Documents/Direct-Certification-Quick-Reference-Guide.pdf
https://www.isbe.net/Pages/snp-training.aspx
https://www.isbe.net/Documents/F-Electronic-Direct-Cert.pdf
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Household Eligibility 
Applications
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Sponsors participating in Community Eligibility Provision (CEP) must not distribute the 
School Nutrition Programs Household Eligibility Application. Sponsors may instead use 
the Household and Income Form (ISBE 69-72):

English: https://www.isbe.net/Documents/69-72_hshld_income.pdf#search=69-72

Spanish: https://www.isbe.net/Documents/69-72-hshld-income-sp.pdf#search=69-72 

https://www.isbe.net/Documents/69-72_hshld_income.pdf#search=69-72
https://www.isbe.net/Documents/69-72-hshld-income-sp.pdf#search=69-72
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After checking the direct certification system, sponsors must 
distribute the household eligibility applications (HEA)

The letter to households, application, and instructions should be 
distributed at or near the beginning of the school year

– Cannot be distributed prior to July 1

Distribution may occur by postal service, email, or included in  
packets of materials provided directly to households

– Sponsors using online systems to receive HEAs must provide a letter 
to households informing them how to access the system to apply

– It is not acceptable to post the HEA online only and require 
households to download and print the HEA for submission

https://www.isbe.net/Pages/Household-Eligibility-Resources.aspx 

https://www.isbe.net/Pages/Household-Eligibility-Resources.aspx
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Income Eligibility Guidelines

error-prone

HEA Reminders

The Income Eligibility Guidelines are 
updated annually

Medicaid numbers cannot be used to 
apply for benefits on HEAs

Indicate if applications are error-prone 

Eligibility determinations apply for the 
entire school year, plus the 30-day 

carryover period of the next school year 
(unless an error is found or a change in 
eligibility is needed due to verification 

efforts)

https://www.isbe.net/Pages/Seamless-Summer-Option-Eligibility-Information.aspx
https://www.isbe.net/Documents/Verification-Error-Prone.pdf
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Effective Date of Eligibility

• Flexibility option for processing HEAs or determining eligibility through 
direct certification

• Application approval date or direct certification access date

• Application submission date or direct certification effective date

• Must be consistent

• Must notify ISBE of the sponsors selection, which is done in the Sponsor 
Questionnaire in WINS
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For general information 
about household 
eligibility applications 
(HEAs) and how to 
process applications:

Certification of Eligibility--
Processing of Household 
Eligibility Applications 
(Section G) 

For the household 
eligibility application 
(HEA), letter to 
households, and 
instructions as well as 
the approval/denial 
letter:

Household Eligibility 
Resources webpage 

Certification of Household Eligibility 
Applications On-Demand Webinar 

https://www.isbe.net/Documents/G-Cert-Elig.pdf
https://www.isbe.net/Documents/G-Cert-Elig.pdf
https://www.isbe.net/Documents/G-Cert-Elig.pdf
https://www.isbe.net/Documents/G-Cert-Elig.pdf
https://www.isbe.net/Pages/Household-Eligibility-Resources.aspx
https://www.isbe.net/Pages/Household-Eligibility-Resources.aspx
https://www.isbe.net/Pages/snp-training.aspx
https://www.isbe.net/Pages/snp-training.aspx
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Verification &
Verification Summary Report
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Overview

Verification

• Confirmation of 
eligibility to receive 
free and reduced-price 
meals under the NSLP 
& SBP

• Verification only looks 
at paper or electronic 
household eligibility 
applications (HEAs)

Verification Summary 
Report (VSR)

• Federal regulations 
require ISBE to collect 
a summary of LEA 
verification efforts

• This is collected 
annually through a 
report in WINS
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Who Conducts Verification?

USDA requirement for all Local Education Authorities (LEA) who 
approve NSLP and/or SBP benefits by using Household Eligibility 
Applications (HEA)

LEAs participating partially in Community Eligibility Provision (CEP) 
must do verification for the HEAs collected in non-CEP schools. 

LEAs participating district wide in CEP do not collect HEAs and are 
exempt from the verification process and reporting annually.
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Prior to beginning the verification process, all schools are required to have accessed and 
used the electronic direct certification system available through WINS.  Students that can be 
directly certified will no longer need to have their application verified. Additionally, these 
applications in which students were able to be directly verified should not be included in the 
application counts on the VSR.

Direct 
certification

Certify 
Household 
Eligibility 

Applications 
(HEAs)

Verification
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Verification Process

Step 1

• Determine application 
Count as of Oct 1st (this 
includes all approved HEAs 
between July 1-October 1)

Step 2

• Submit verification 
summary report step 1, 
beginning Oct 1 in WINS

Step 3

• Select 3% to verify and 
conduct confirmation 
review, before contacting 
households

Step 4

• Notify households of 
selection, collect, and 
review household 
documents

Step 5

• Notify household of 
verification results by Nov 
15

Step 6

• Submit verification results 
on summary report steps 2-
5 by Dec 15
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Verification Summary Report (VSR)
• NSLP Verification Summary Report link appears on October 1st—this includes step 1 only
• Steps 2-5 of the VSR open November 1st
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Resources & Training

• In-person trainings on 
the verification process 
and step 1 of the VSR 
are offered throughout 
September

• Visit Forms, Documents, 
& Resources webpage 
for on-demand 
verification trainings, 
instructions, fact sheets, 
and more 

https://www.isbe.net/Pages/School-Based-Child-Nutrition-Documents.aspx
https://www.isbe.net/Pages/School-Based-Child-Nutrition-Documents.aspx
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Meal Pattern &
Nutrition Standards
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NSLP Meal Pattern Overview

5 components Grade groups

Daily and 
weekly 

portion sizes
Nutrient limits

Offer Versus 
Serve (OVS)
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Food Component K-5 6-8 K-8 9-12

Grains 8-9 oz eq (1) 8-10 oz eq (1) 8-9 oz eq (1) 10-12 oz eq (2)

Meat/Meat Alternate 8-10 oz eq (1) 9-10 oz eq (1) 9-10 oz eq (1) 10-12 oz eq (2)

Fruits 2.5 c (0.5) 2.5 c (0.5) 2.5 c (0.5) 5 c (1)

Vegetables 3.75 c (0.75) 3.75 c (0.75) 3.75 c (0.75) 5 c (1)

Dark Green 0.5 0.5 0.5 0.5

Red/Orange 0.75 0.75 0.75 1.25

Beans, Peas, & Lentils 0.5 0.5 0.5 0.5

Starchy 0.5 0.5 0.5 0.5

Other 0.5 0.5 0.5 0.75

Additional 1 1 1 1.5

Milk 5 c (1) 5 c (1) 5 c (1) 5 c (1)
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Food Component K-5 6-8 K-8 9-12

Grains 8-9 oz eq (1) 8-10 oz eq (1) 8-9 oz eq (1) 10-12 oz eq (2)

Meat/Meat Alternate 8-10 oz eq (1) 9-10 oz eq (1) 9-10 oz eq (1) 10-12 oz eq (2)

Fruits 2.5 c (0.5) 2.5 c (0.5) 2.5 c (0.5) 5 c (1)

Vegetables 3.75 c (0.75) 3.75 c (0.75) 3.75 c (0.75) 5 c (1)

Dark Green 0.5 0.5 0.5 0.5

Red/Orange 0.75 0.75 0.75 1.25

Beans, Peas, & Lentils 0.5 0.5 0.5 0.5

Starchy 0.5 0.5 0.5 0.5

Other 0.5 0.5 0.5 0.75

Additional 1 1 1 1.5

Milk 5 c (1) 5 c (1) 5 c (1) 5 c (1)



48

Food Component K-5 6-8 K-8 9-12

Grains 8-9 oz eq (1) 8-10 oz eq (1) 8-9 oz eq (1) 10-12 oz eq (2)

Meat/Meat Alternate 8-10 oz eq (1) 9-10 oz eq (1) 9-10 oz eq (1) 10-12 oz eq (2)

Fruits 2.5 c (0.5) 2.5 c (0.5) 2.5 c (0.5) 5 c (1)

Vegetables 3.75 c (0.75) 3.75 c (0.75) 3.75 c (0.75) 5 c (1)

Dark Green 0.5 0.5 0.5 0.5

Red/Orange 0.75 0.75 0.75 1.25

Legumes 0.5 0.5 0.5 0.5

Starchy 0.5 0.5 0.5 0.5

Other 0.5 0.5 0.5 0.75

Additional 1 1 1 1.5

Milk 5 c (1) 5 c (1) 5 c (1) 5 c (1)
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Offer Versus Serve (OVS)

General Information

• OVS is required for grades 9-12 at lunch (optional for all other 
grade groups)

• Students must be offered all 5 meal pattern components

• Under offer versus serve (OVS), students are allowed to decline up 
to 2 meal components

Required OVS Components

• At least 3 components must be selected

• At least ½ cup of fruit and/or vegetable must be selected for the 
meal to be reimbursable
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K-5 6-8 K-8 9-12

Calories 550-650 600-700 600-650 750-850

Saturated Fat
(% total calories) <10 <10 <10 <10

Sodium
Through June 30, 2027 ≤ 1,110 mg ≤ 1,225 mg ≤ 1,110 mg ≤ 1,280 mg

Current Limits
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K-5 6-8 K-8 9-12

Sodium
Beginning July 1, 2027 ≤ 935 mg ≤ 1,035 mg ≤ 935 mg ≤ 1,080 mg

Added Sugars
(% total calories)
Beginning July 1, 2027

<10 <10 <10 <10

Upcoming Changes
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SBP Meal Pattern Overview

3 components Grade groups

Daily and 
weekly 

portion sizes
Nutrient limits

Offer Versus 
Serve (OVS)
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Grain Substitutions

• Meat/meat alternates may be substituted for all or part of the grain component at 
breakfast

Fruit Substitutions

• Vegetables may be substituted for all or part of the fruit component

• 2026 Appropriations Act allows SFAs to credit any vegetable offered in place of fruit 
without including vegetables from other subgroups for the 2026-27 school year

Food Component K-5 6-8 K-8 9-12 K-12

Grains
7-10 oz eq 

(1)
8-10 oz eq 

(1)
8-10 oz eq 

(1)
9-10 oz eq 

(1)
8-10 oz eq 

(1)

Fruits 5 c (1) 5 c (1) 5 c (1) 5 c (1) 5 c (1)

Milk 5 c (1) 5 c (1) 5 c (1) 5 c (1) 5 c (1)



54

Food Component K-5 6-8 K-8 9-12 K-12

Grains
7-10 oz eq 

(1)
8-10 oz eq 

(1)
8-10 oz eq 

(1)
9-10 oz eq 

(1)
8-10 oz eq 

(1)

Fruits 5 c (1) 5 c (1) 5 c (1) 5 c (1) 5 c (1)

Milk 5 c (1) 5 c (1) 5 c (1) 5 c (1) 5 c (1)
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Offer Versus Serve (OVS)

General Information

• OVS is optional for all grade groups at breakfast

• Students must be offered all 3 meal pattern components as at least 4 items

• Under offer versus serve (OVS), students are allowed to decline up to 2 meal 
components

Required OVS Components

• At least 3 items must be selected

• At least ½ cup of fruit (or vegetable substitution) must be selected for the meal to 
be reimbursable
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K-5 6-8 K-8 9-12 K-12

Calories 350-500 400-550 400-500 450-600 450-500

Saturated Fat
(% total calories) <10 <10 <10 <10 <10

Sodium
Through June 30, 2027 ≤ 540 mg ≤ 600 mg ≤ 540 mg ≤ 640 mg ≤ 540 mg

Current Limits
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Product-Based Added Sugar Limits 
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Upcoming Changes

K-5 6-8 K-8 9-12 K-12

Sodium
Beginning July 1, 2027 ≤ 485 mg ≤ 535 mg ≤ 485 mg ≤ 570 mg ≤ 485 mg

Added Sugars
(% total calories)
Beginning July 1, 2027

<10 <10 <10 <10 <10
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Section C

Menu Planning Reminders

NSLP & SBP (K-12)

Grain Component

80% of grains offered 
throughout the week must 
be whole grain-rich (grain 
product that contains at least 
50% whole grains, and any 
additional grain ingredients 
must be enriched)

Any remaining grains offered 
during the week must be 
enriched

No more than 2 oz eq of 
grain-based desserts may be 
offered each week

Milk Component

For Breakfast (K-12): Milk 
may be fat-free (skim) or 
low-fat (1%) and may be 
flavored or unflavored*

For Lunch (K-12): Milk may 
be fat-free (skim), low-fat 
(1%), 2%, or whole milk and 
may be flavored or 
unflavored*

At least two varieties of milk 
must be offered during each 
meal service; and one variety 
must be unflavored

*See Section C for 
information on preschool 
meals and allowable milk

Fruit & Vegetable 
Components

No more than half (50%) of 
the weekly fruit component 
may be in the form of juice

No more than half of the 
vegetable component may 
be in the form of juice

Juice must be 100% full-
strength

https://www.isbe.net/Documents/C-Menu-Planning-Meal-Pattern.pdf


60

https://www.isbe.net/Pages/Nutrition-Standards.aspx

Menu

• Core of the meal program and must list all food items offered to students as part of a reimbursable meal

• Must be posted at or near the beginning of the meal service line

Production Records

• Required document that records all reimbursable meals prepared and served daily (breakfast, lunch, and snack if applicable)

• Sample Production Records: https://www.isbe.net/Pages/Nutrition-Standards.aspx

Child Nutrition (CN) Labels OR Product Formulation Statements (PFS)

• CN Labels—voluntary USDA labelling program that provides meal pattern contribution information for M/MA items (or 
combination items)

• PFS—provided by the manufacturer

Standardized Recipes

• Required for anything made in-house with 2 or more ingredients combined

• Provides consistent quality, yield, nutrient content, etc.

Nutrition Facts Labels

• Provides the nutrition content of a food item

• Helps calculate calories, sodium, saturated fat, and added sugars

Menu Recordkeeping

https://www.isbe.net/Pages/Nutrition-Standards.aspx
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Additional Resources

https://www.isbe.net/Pages/Nutrition-Standards.aspx

https://www.isbe.net/Documents/C-Menu-Planning-Meal-Pattern.pdf

https://www.isbe.net/Documents/C-Menu-Planning-Meal-Pattern.pdf

https://www.fns.usda.gov/tn/cn/crediting-tipsheets

• ISBE School Nutrition Programs Meal Pattern & Nutrition Standards webpage

• https://www.isbe.net/Pages/Nutrition-Standards.aspx

Recorded Trainings

• Menu Planning and Meal Pattern Requirements (Section C)

• https://www.isbe.net/Documents/C-Menu-Planning-Meal-Pattern.pdf

School Nutrition Programs Administrative Handbook

• USDA Crediting Tip Sheets in the Child Nutrition Programs

• https://www.fns.usda.gov/tn/cn/crediting-tipsheets

Fact Sheets

https://www.isbe.net/Pages/Nutrition-Standards.aspx
https://www.isbe.net/Documents/C-Menu-Planning-Meal-Pattern.pdf
https://www.isbe.net/Documents/C-Menu-Planning-Meal-Pattern.pdf
https://www.fns.usda.gov/tn/cn/crediting-tipsheets
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Smart Snacks &
Fundraising
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SFAs participating in the NSLP and/or SBP are 
required to follow Smart Snacks Standards

USDA’s Smart Snacks Standards apply to all food and beverage items 
sold to students (outside of the reimbursable school meal) on the 
school campus during the school day*, including fundraisers

School campus—any area of the campus accessible to students during 
the school day

School day*—the midnight before to 30 minutes after the end of the 
official school day

*this definition is specific to USDA school nutrition programs
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Examples include, but are not limited to:

À la carte sales in the cafeteria

School stores or snack bars

Coffee bars

Vending machines

Fundraisers (on the school campus 
during the school day)
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Milk—unflavored or flavored; fat-free (skim) and low-fat (1%) 

Juice—100% fruit or vegetable juice, with or without carbonation
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Diluted Juice—100% fruit or vegetable juice diluted with water, with or without 
carbonation and with no added sweeteners

Low and No-Calorie Beverages (High School Only)—low and no-calorie beverages, with 
or without caffeine and/or carbonation; calorie-free, flavored water
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Smart Snacks in 
Schools Product 

Calculator

Available here! 

https://www.healthiergeneration.org/app/resources/81
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Fundraisers (General)

• The sale of food/beverage items that meet Smart Snacks standards are 
not limited

• Standards do not apply 30 minutes after the end of the school day, on 
weekends, and at off-campus fundraising events

Exempted Fundraising Days

• Exempted fundraising days—a participating school grants permission to 
offer food/beverage items that do not meet Smart Snacks standards

• Grades 9-12 are allowed up to nine exempted fundraising days

• Exempted fundraising days are prohibited for grades 8 and below

• Schools must adopt a policy stating the procedures to request an 
exempted fundraising day and criteria for approval/denial

• Records of exempted fundraising days held must be kept on file for no 
less than 3 years, plus the current year
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USDA's Guide to Smart Snacks in Schools ISBE's Smart Snacks & Fundraisers Fact Sheet 

https://fns-prod.azureedge.us/sites/default/files/resource-files/smartsnacks.pdf
https://www.isbe.net/Documents/SmartSnacks-Fundraisers-FactSheet.pdf
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Local Wellness Policies
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Overview of Local Wellness Policies 

A written document of official policies that guide a district or 
organization’s efforts around student health and well-being

All sponsors operating the NSLP and/or SBP are required to have 
a local wellness policy

Local wellness policy regulations include what topics must be 
covered in the policy, public involvement and transparency, and 

policy evaluation
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Goals for Nutrition 
Education

Goals for Nutrition 
Promotion

Goals for Physical 
Activity

Goals for Other 
School-Based 

Wellness Activities

Nutrition Standards 
for School Meals

Nutrition Standards 
for Competitive 

Foods

Standards for All 
Foods/Beverages 

Provided (Not Sold)

Food & Beverage 
Marketing

Unused Food 
Sharing Plan

Wellness 
Leadership

Public Involvement Reporting

Triennial 
Assessments

What must be included in a local wellness policy?
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All SFAs must assess their own local wellness policy at least once 
every three years (i.e., “triennial assessment”) . This triennial 
assessment must measure, for each participating site:

Triennial 
Assessment

1. Compliance 
with USDA 

requirements

2. Progress made 
in attaining the 

goals outlined in 
the wellness 

policy
3. How the 

wellness policy 
compares to 

model policies

Failure to complete the triennial 
assessment is a common 
Administrative Review finding
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• Triennial assessment due dates/3-year cycles vary by SFA
• There were 4 possible due dates for the first triennial assessment:

• Due date: June 30, 2020
• Due date: June 30, 2021 
• Due date: June 30, 2022
• Due date: June 30, 2023

• Based on the due date of the SFAs first triennial assessment, 
subsequent assessments are due every three years from that date:
• Subsequent due dates: June 30, 2023; 2026; 2029; etc.
• Subsequent due dates: June 30, 2024; 2027; 2030; etc.
• Subsequent due dates: June 30, 2025; 2028; 2031; etc.
• Subsequent due dates: June 30, 2026; 2029; 2032; etc.

Triennial Assessment: Due Dates

Find your due date 
here under the 

Triennial Assessment 
blue drop-down 

https://www.isbe.net/Pages/Local-School-Nutrition-Wellness-Policy.aspx
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https://www.isbe.net/Pages/Local-School-Nutrition-Wellness-Policy.aspx

https://www.isbe.net/Pages/Local-School-Nutrition-Wellness-Policy.aspx

• Local Wellness Policy Template

• Policy Content Checklist
Policy Content

• Triennial Assessment Template

• List of SFA due dates

• Triennial Assessment Tracking Form
Triennial Assessment

• Policy Content Requirements

• Completing the Triennial Assessment

• Best Practice Series
Trainings

• https://www.isbe.net/Pages/Local-School-
Nutrition-Wellness-Policy.aspx 

All of these resources 
and more at:

https://www.isbe.net/Pages/Local-School-Nutrition-Wellness-Policy.aspx
https://www.isbe.net/Pages/Local-School-Nutrition-Wellness-Policy.aspx
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Food Distribution Program
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What is the Food Distribution Program?

Entitlement program that provides high 
quality, nutritious food to use in school meals

Supplements your school food service budget

Available to all National School Lunch 
Program participants
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USDA Foods
offers a variety of 

food products 
including fruits, 

vegetables, dairy, 
lean meats, and 

whole grains

DOD Fresh
offers a variety of 

fresh fruits and 
vegetables

Diversions to 
Processors

may divert certain raw 
USDA Foods to 

manufacturers/process
ors for further 

processing

The Food Distribution Program offers three 
spending options:
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Data Systems

Request access to 
necessary data 
systems for new 
staff

The food 
distribution 
program is not 
managed via WINS

It is managed in 
the Illinois 
Commodity 
System (ICS)

! Additional systems 
besides ICS may be 
needed, 
depending on the 
chosen spending 
option

FFAVORS—   Fresh 
Fruits & 
Vegetables Order 
Receipt System

K12 Foodservice

ProcessorLink
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Reminders for the School Year

Food orders for the upcoming school year 
should have been placed last winter

• Please login to ICS to ensure this process was complete

• If it was not completed, please do so as soon as possible

Login to ICS weekly to review the ICS Message 
Board for announcements and important 
information
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Questions about the
Food Distribution Program?

FDP@isbe.net

217-782-2491

For more information: 
https://www.isbe.net/Pages/School-Nutrition-Programs-
Food-Distribution.aspx 

mailto:FDP@isbe.net
https://www.isbe.net/Pages/School-Nutrition-Programs-Food-Distribution.aspx
https://www.isbe.net/Pages/School-Nutrition-Programs-Food-Distribution.aspx
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Procurement
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What is Procurement?

• Procurement means the process of obtaining goods and/or services 
in accordance with applicable rules and regulations

Who is Responsible?

• The School Food Authority (SFA) is responsible for procuring and 
maintaining all documents related to goods and services
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Micro Purchase Method Fact Sheet

Micro Purchase Method Fact Sheet

Small Purchase Method Fact Sheet

Small Purchase Method Fact Sheet

Large Purchase Method Fact Sheet

Large Purchase Method Fact Sheet

Micro-Purchase 
Method (Informal)

• Up to $15,000

• Micro Purchase Method Fact Sheet

Small Purchase 
Method (Informal)

• Up to $350,000

• Small Purchase Method Fact Sheet

Large Purchase 
Method (Formal)

• Greater than $350,000

• Large Purchase Method Fact Sheet

Updated Federal 
Procurement Methods

https://www.isbe.net/Documents/micropurchasemethod-factsheet.pdf
https://www.isbe.net/Documents/micropurchasemethod-factsheet.pdf
https://www.isbe.net/Documents/smallpurchasemethod-factsheet.pdf
https://www.isbe.net/Documents/smallpurchasemethod-factsheet.pdf
https://www.isbe.net/Documents/largepurchasemethod-factsheet.pdf
https://www.isbe.net/Documents/largepurchasemethod-factsheet.pdf
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Required Procurement Policies

PROCUREMENT 
PROCEDURES

CODE OF CONDUCT PROTEST 
PROCEDURES
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REMINDER! Procurement Training Requirement

School Food Authorities must retain records to document compliance with procurement 
training. 

Procurement training may count towards the professional standards training standards.

School Nutrition Program directors, management, and staff tasked with National School Lunch 
Program procurement responsibilities must complete annual training on Federal procurement 

standards annually. 

7 CFR 210.21(h)
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REMINDER! Contract Renewal Submission

NutritionProcurement@isbe.net

Contracted: means the reimbursable meals are 
prepared on or off-site through a Third Party 
such as a Food Service Management Company 
(FSMC), Vended Meals Company, Another SFA 
or Governmental Agency. 

Submission: submit copy of the signed 
contract/agreement  via email to 
NutritionProcurement@isbe.net by May 15th 

mailto:NutritionProcurement@isbe.net
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Buy American Provision

SFAs must purchase domestic foods to the maximum extent 
practicable

Applies to all foods purchased by the SFA with Child Nutrition Program funds, 
including reimbursable meals and snacks, as well as à la carte/competitive 

foods

Buy American language is required in all procurement procedures, 
solicitations, and contracts

ISBE will assess compliance with the Buy American Provision during 
Administrative Reviews and Procurement Reviews
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https://www.isbe.net/Pages/General-Procurement-All-Programs.aspx

https://www.isbe.net/Pages/General-Procurement-All-Programs.aspx

For SY 2026-2027, the non-domestic food purchases cap is 10%

• This drops to 8% on July 1, 2028 and then 5% on July 1, 2031

SFAs are required to track food expenses, including domestic and non-
domestic

• SFAs may use USDA’s sample Buy American Exceptions Tracking form

• The form can be found under the Buy American section at 
https://www.isbe.net/Pages/General-Procurement-All-Programs.aspx

As a reminder, all foods purchased through the Food Distribution 
Program are compliant with the Buy American Provision

https://www.isbe.net/Pages/General-Procurement-All-Programs.aspx
https://www.isbe.net/Pages/General-Procurement-All-Programs.aspx
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General Procurement

General Procurement

Section N

FSMC/Vended Meals Contracts

FSMC/Vended Meals Contracts

SNP Procurement Review

SNP Procurement Review

SNP Procurement Review

General 
Procurement 

webpage

Section N 
(administrative 

handbook)

FSMC/Vended 
Meals Contracts 

webpage

SNP 
Procurement 

Review webpage

https://www.isbe.net/Pages/General-Procurement-All-Programs.aspx
https://www.isbe.net/Pages/General-Procurement-All-Programs.aspx
https://www.isbe.net/Documents/N-Procurement.pdf
https://www.isbe.net/Pages/SNP-FSMC-Vended-Meals-Contracts.aspx
https://www.isbe.net/Pages/SNP-FSMC-Vended-Meals-Contracts.aspx
https://www.isbe.net/Pages/SNP-Procurement-Review.aspx
https://www.isbe.net/Pages/SNP-Procurement-Review.aspx
https://www.isbe.net/Pages/SNP-Procurement-Review.aspx
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Monitoring
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Monitoring  Review webpage

Administrative 
Review

• Comprehensive evaluation of School Nutrition Programs operated by 
school food authorities (SFAs)

• State agencies are required to review each SFA a minimum of once 
every five years

• A list of SFAs tentatively selected for an Administrative Review during 
the upcoming school year will be available on the ISBE Monitoring & 
Review webpage

https://www.isbe.net/Pages/School-Nutrition-Monitoring-and-Review.aspx
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SNP Administrative Review Checklist

SNP Administrative Review Checklist

SNP Administrative Review Checklist for CEP District-Wide Sponsors

SNP Administrative Review Checklist for CEP District-Wide Sponsors

SNP Administrative Review Checklist for CEP District-Wide Sponsors

SNP Administrative Review Checklist for CEP District-Wide Sponsors

SNP Administrative 
Review Checklist 

SNP Administrative 
Review Checklist 
for CEP District-
Wide Sponsors 

Preparing for an Administrative Review

https://www.isbe.net/Documents/SNP-AR-Checklist.pdf
https://www.isbe.net/Documents/SNP-AR-Checklist.pdf
https://www.isbe.net/Documents/SNP-AR-Checklist-CEP.pdf
https://www.isbe.net/Documents/SNP-AR-Checklist-CEP.pdf
https://www.isbe.net/Documents/SNP-AR-Checklist-CEP.pdf
https://www.isbe.net/Documents/SNP-AR-Checklist-CEP.pdf
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Reviews (Section L)SNP On-Site Review Form Assessment of School Meal Counting and Claiming Procedures

SNP On-Site Review Form Assessment of School Meal Counting and Claiming Procedures

SNP On-Site Review Form Assessment of School Meal Counting and Claiming Procedures

On-Site Reviews

• Performed by the SFA

• All NSLP sites

• 50% of SBP sites

Resources

• Reviews (Section L)

• SNP On-Site Review Form Assessment of School 
Meal Counting and Claiming Procedures

https://www.isbe.net/Documents/L-Reviews.pdf
https://www.isbe.net/Documents/67-35_onsite_review.pdf
https://www.isbe.net/Documents/67-35_onsite_review.pdf
https://www.isbe.net/Documents/67-35_onsite_review.pdf
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Preparing for an Administrative Review Resource Guide

Preparing for an Administrative Review Resource Guide

Preparing for an Administrative Review Resource Guide

Build a Binder for Success On-Demand Training

Build a Binder for Success On-Demand Training

ISBE Monitoring  Review Webpage

ISBE Monitoring  Review Webpage

Preparing for an 
Administrative Review 

Resource Guide 

Build a Binder for Success On-
Demand Training 

ISBE Monitoring & Review 
Webpage 

https://www.isbe.net/Documents/Preparing-for-an-Administrative-Review.pdf
https://www.isbe.net/Documents/Preparing-for-an-Administrative-Review.pdf
https://www.isbe.net/Documents/Preparing-for-an-Administrative-Review.pdf
https://register.gotowebinar.com/recording/4277902200718117378
https://register.gotowebinar.com/recording/4277902200718117378
https://www.isbe.net/Pages/School-Nutrition-Monitoring-and-Review.aspx
https://www.isbe.net/Pages/School-Nutrition-Monitoring-and-Review.aspx
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Resource Management
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Resource Management looks at the financial 
aspects of the School Nutrition Programs to 
complete the Meal Count and Accountability 
Review (MCAR)
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Responsibilities of the SFA

Complete the Resource Management survey within 2 weeks of 
the announcement letter to help determine risk/review style

Work with assigned Resource Management Principal Consultant on 
compiling and submitting required documents requested for 

review, based on survey results and prior citations

Conduct review with monitor

Respond to any citations in WINS, if applicable
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Areas of Review, Scope, & Tools

Maintenance of Nonprofit School Foodservice Accounts 

• Overall financial health of lunch program account

• Financial reports, general ledgers, and invoices

Paid Lunch Equity (PLE)

• Review of the pricing of paid student meals

• How did the SFA determine the price? Compliance attained?

Revenue from Nonprogram Foods 

Review of revenue not associated with reimbursable meals

Vending machines, a la carte sales, adult meals, and outside revenue

Indirect Cost

• Review of shared costs incurred by the entire district with the food program

• Gas, water, power, trash, and necessities to the serving of meals

• Indirect costs have limits by percentage
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Possible Reasons for Funds Withheld 
through Resource Management

Failure to complete survey

Failure to provide requested 
documentation
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Questions about 
Resource 

Management?

Toby Turek: rturek@isbe.net
Mike Gogerty: mgogerty@isbe.net

217-782-2491

Visit the ISBE SNP Resource 
Management webpage 

mailto:rturek@isbe.net
mailto:mgogerty@isbe.net
https://www.isbe.net/Pages/Nutrition-Resource-Management.aspx
https://www.isbe.net/Pages/Nutrition-Resource-Management.aspx
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Monthly Reimbursement Claims
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webpage

• Updated annually

• Applicable for the program year (July 1, 
2026—June 30, 2027)

• Available on the Eligibility, Income, and 
Reimbursement Information webpage

• Based on a child’s eligibility for Free, 
Reduced-Price, or Paid meals

Reimbursement 
Rates (non-CEP)

• SFAs participating in CEP are provided an 
approved free and paid claiming percentage 
based on the number of Identified Students 

• Available in the Claim Rates link in the 
monthly claim

• Do not track and claim meals based on 
Free, Reduced-Price, or Paid categories 
(unless an SFA is only partial-CEP)

Reimbursement 
Rates (CEP)

https://www.isbe.net/Pages/Seamless-Summer-Option-Eligibility-Information.aspx
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All claims (original and upward revisions) must be submitted by   
sponsors within 60 calendar days of the end of the claiming month*

Claim Month Due Date

July September 29

August October 30

September November 29

October December 30

November January 29

December March 1 (February 29 if leap year)

January April 1 (March 31 if leap year)

February April 29

March May 30

April June 29

May July 30

June August 29

*Downward revisions may be submitted at any time
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FAQs—Claim Statistics Definitions

Enrollment
• Report the highest number of students enrolled in the site for the month who had access to the 

program

• Even if a student was enrolled for one day they should be included in this figure

Average Daily 
Attendance 

(ADA)

• Total the attendance for all days of the month for students who had access to the program. Divide by 
the # of serving days for the month and round to the next highest full number

• Example:

• Total attendance between all days of the month = 1500

• 1500 / 21 serving days for the month = 71.43 rounds up to 72

Eligibles

• Report the # of students in each eligibility category at the end of the month plus any students who 
transferred out of the site or to another category at any time during the month

• A student may be counted in more than one category during the month if they change categories 
during that month
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FAQs—Locked Claims

Claims for all nutrition programs are processed every week on Tuesday 
morning. Prior to noon, claims are locked and cannot be submitted, and you 
will receive the below error message if you try to submit a claim during this 
time. 
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online

An in-depth Claims Manual is available online 
and in the Help section in WINS by clicking the 

For assistance with claims please contact 
ISBE’s Funding & Disbursements Department:

                 217-782-5256

                 Sharon Bodine – sbodine@isbe.net  

                 Sam Roat – sroat@isbe.net 

                 Alex Wheeler – awheeler@isbe.net 

https://www.isbe.net/Documents/wins-claim-inst.pdf
mailto:sbodine@isbe.net
mailto:sroat@isbe.net
mailto:awheeler@isbe.net
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Special Milk Program (SMP)
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SMP Overview

Provides milk to students that do not have access to other federal Child Nutrition 
Programs

Allowable milk types:

1 year old: unflavored whole milk

2-5 years old: unflavored low-fat (1%) or fat-free (skim) milk

6 years and older: flavored or unflavored low-fat (1%) or fat-free (skim)

Product-based added sugar limit went into effect July 1, 2025:

Flavored milk may have no more than 10 grams of added sugar per 8 fluid ounces
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Pricing Options
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SMP Reimbursement

Claims are made in 
terms of number of 
half-pints (8 ounces) 

served

Cannot claim Special 
Milk Program and 

NSLP/SBP for the same 
group of students
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Section R

Webpage

Section R (Special Milk Program) of the 
SNP Administrative Handbook 

Special Milk Program Webpage 

https://www.isbe.net/Documents/R-Special-Milk-SMP.pdf
https://www.isbe.net/Pages/Nutrition-and-Wellness-Special-Milk-Program.aspx
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Additional Regulations
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Meal Service Times & Access

Lunch must be offered between 10:00 AM and 2:00 PM in the NSLP

Breakfast must be offered at or close to the beginning of the school 
day

SFAs are highly encouraged to provide sufficient meal periods that 
allow students enough to be served AND to eat the meal

• At least 10 minutes after receiving breakfast

• At least 20 minutes after receiving lunch



116

Download Here

ISBE Menu Board Resources

USDA Team Nutrition OVS Posters

USDA Team Nutrition OVS Posters

Request Form

The Illinois Department of 
Public Health’s Emergency 
Care for Choking Poster is 

required to be displayed in 
school cafeterias

Download Here 

Daily and/or weekly menus 
are required to be posted 
near the beginning of the 

meal service line(s)

ISBE Menu Board Resources 

SFAs using Offer Versus Serve 
(OVS) must identify what a 

student must select to have a 
reimbursable meal

USDA Team Nutrition OVS 
Posters 

Don’t forget the And Justice 
for All Poster!

Request Form 

Signage Requirements

https://dph.illinois.gov/content/dam/soi/en/web/idph/files/publications/choking-poster-9-13-2013-040516.pdf
https://www.isbe.net/Pages/MenuBoardSinageResources.aspx
https://www.fns.usda.gov/tn/nslp/offer-versus-serve-posters
https://www.fns.usda.gov/tn/nslp/offer-versus-serve-posters
https://forms.office.com/Pages/ResponsePage.aspx?id=hv5kA8ZJ9Eq1LDNameV30aIjxfIpLiVCuSnG0Gy5xBpUM1hETEpWSjdFOEM0SkpWV1I4TjhDMUM5TC4u
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here

Food Safety Plan

• SFAs are responsible for developing a comprehensive 
food safety plan based on Hazard Analysis and Critical 
Control Point (HACCP) principles and must conform to 
guidance issues by the USDA

• A school food safety program must include the following 
elements

• A written food safety plan

• Documented Standard Operating Procedures (SOP)

• Food safety templates, USDA guidance documents, and 
sample SOPs are available here

https://www.isbe.net/Pages/Child-Nutrition-Program-Food-Safety-Information.aspx
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letter

Food Sanitation Inspections

SFAs must obtain two food sanitation inspections for each site 
where food is prepared or served each school year

The most recent food sanitation report must be posted in a 
predominant location that is viewable by the general public

SFAs that have not received inspections by March 31st must 
write a letter to their local health department requesting the 

two required inspections 

The letter must be maintained at the SFA or at each site as 
documentation of the attempt to comply with the requirement

https://www.isbe.net/Pages/Child-Nutrition-Program-Food-Safety-Information.aspx
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School Breakfast Program Mandate

• Every public school in which at least 40% of the students 
were eligible for free or reduced-price lunches in 
October of the preceding year must operate a school 
breakfast program

Breakfast After the Bell Mandate

• Every public school in which at least 70% of the students 
were eligible for free or reduced-price lunches in 
October of the preceding year must operate a breakfast 
after the bell program

Meal Service Mandates

https://www.isbe.net/Documents/J-Misc-Fed-State-Reg.pdf 

https://www.isbe.net/Documents/J-Misc-Fed-State-Reg.pdf
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Meal Service Mandates

Summer Food Service Mandate

• Every public school in which at least 50% of 
the students were eligible for free and 
reduced-price lunches in October of the 
preceding year AND has a summer program 
operating during the summer months must 
provide a summer breakfast and/or lunch 
program

https://www.isbe.net/Documents/J-Misc-Fed-State-Reg.pdf 

https://www.isbe.net/Documents/J-Misc-Fed-State-Reg.pdf
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Meal Service Mandates

Illinois Free Lunch and Breakfast Programs

• Every public school, including public special education 
facilities, must have a free lunch program that provides free 
lunches (and free breakfasts if a school offers breakfast) to 
students eligible to receive free meals

• State reimbursement to offset a portion of the cost of the 
meal is available if a site serves a reimbursable meal to a 
student eligible for a free meal and the site is enrolled in the 
Illinois Free Program(s)

• Sites participating in the NSLP and/or SBP are automatically 
enrolled in the corresponding Illinois Free Program(s)

https://www.isbe.net/Documents/J-Misc-Fed-State-Reg.pdf 

https://www.isbe.net/Documents/J-Misc-Fed-State-Reg.pdf
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P.L 117-328

www.isbe.net/sebt

IDHS: Summer EBT webpage​

IDHS: Summer EBT webpage​

Summer EBT is a federal nutrition program designed to reduce childhood hunger, 
which provides a grocery benefit during the summer months to families with 
children eligible for free or reduced-price school meals 

The Consolidated Appropriations Act, 2023 (P.L 117-328) authorized this  
permanent, nationwide Program beginning in 2024

Eligible children will receive a one-time benefit of $120 per summer on an EBT 
card to purchase food

Illinois plans to participate in Summer EBT for the summer of 2026. Watch 
www.isbe.net/sebt for complete guidance for schools, pending the approval of 
the 2026 program by USDA

Households with Summer EBT questions may be directed to the Illinois 
Department of Human Services at (833) 621-0737 or on the IDHS: Summer EBT 
webpage​

What is Summer EBT?

https://www.congress.gov/117/plaws/publ328/PLAW-117publ328.pdf
http://www.isbe.net/sebt
https://www.dhs.state.il.us/page.aspx?item=163478
https://www.dhs.state.il.us/page.aspx?item=163478
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All sponsors must comply with the records 
retention requirements below

Record 
Retention

• Maintain all necessary records for a period of three years after submission 
of the final claim for reimbursement for the school year

• Procurement records must be maintained for a period of three years after 
the final payment is recorded per contract terms

• Actions such as bid protests, litigation, and audits may result in an 
extension of this three-year period

• If audit findings have not been resolved, retain records beyond the three-
year period, for as long as required to resolve the issues raised by the audit

• SFAs should ensure compliance with any local record retention 
requirements that may be stricter

For record retention requirements visit Section J (Miscellaneous 
Regulations) (pages J-7 to J-10) of the School Nutrition Programs 
Administrative Handbook)

https://www.isbe.net/Documents/J-Misc-Fed-State-Reg.pdf
https://www.isbe.net/Documents/J-Misc-Fed-State-Reg.pdf
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Policy Statement & 
Permanent Agreement

• The SFA must enter into a written 
agreement with ISBE, which sets 
forth the conditions for operating 
the meal programs

• The annual application, which 
includes both the Permanent 
Agreement and the Policy 
Statement, are required each year 
to be eligible to participate in the 
School Nutrition Programs
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This training is an overview of specific topics and does not 
cover all School Nutrition Program regulations. SFAs 
should review the School Nutrition Programs 
Administrative Handbook for more information and details 
on the requirements.  

https://www.isbe.net/Pages/SchoolNutritionAdminHandbook.aspx
https://www.isbe.net/Pages/SchoolNutritionAdminHandbook.aspx
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CNP@isbe.net

School Nutrition 
Program 
Inquiries

Nutrition 
Department

(800) 545-7892

(217) 782-2491

CNP@isbe.net 

Reimbursement 
Claims & 
Payments

Funding & 
Disbursements 

Department

(217) 782-5256

IWAS & WINS

ISBE Call Center

(217) 558-3600

Contact Us

mailto:CNP@isbe.net
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