
A Guide to School Support Personnel Content Test Waivers for Licensure Officers 
Educators who are seeking a school support personnel endorsement and who hold specific Illinois Department of Financial and 
Professional Regulation (IDFPR) licenses qualify for a content test waiver pursuant to Public Act 104-0128 and 23 Illinois Administrative 
Code Part 25. Specific IDFPR licenses for each endorsement area are listed on ISBE’s School Support Personnel Endorsements webpage.  

To alert ISBE that they are seeking a test waiver, educators must email a copy of their IDFPR license to LicensureForms@isbe.net using 
the subject line “Licensure Test Waiver.” In the body of their email, the educator must include their name, IEIN, and birthday for matching 
purposes. ISBE will upload their license to the Educator Licensure Information System (ELIS) and verify the license held using IDFPR’s 
online licensure lookup portal. Once appropriate licensure is confirmed, ISBE will add a content test waiver to the educator’s ELIS 
account. Waivers will appear as a test in ELIS.  

Below are the steps licensure officers within educator preparation programs should take to determine if a content test waiver is on file in 
ELIS for educators.  

Confirming the Test Waiver and Supporting Documentation 
1. After logging in to ELIS, select Incomplete Entitlements from your ELIS landing page.  

 

https://www.isbe.net/Pages/PEL-School-Support-Ed-Lic.aspx
mailto:LicensureForms@isbe.net
https://online-dfpr.micropact.com/lookup/licenselookup.aspx
https://online-dfpr.micropact.com/lookup/licenselookup.aspx


 

2. If the test wavier has been added, the individual will appear on the Eligible tab. The effective date of the IDFPR license will be listed 
in the Content Test column. 

  

If the educator does not have a test wavier on file, they will be listed on the Not Eligible tab and “No” will be listed in the Content Test 
column. 

 

 

 

 

 

  



2a. To view the test waiver in an educator’s testing section, search for a specific educator and then click the Tests tab.  

 

 

2b. A test waiver labeled “ISBE - SSP Waiver - SSP Test Waiver Per Public Act 104-0128” with a “P” (passing) score will be listed in 
the educator’s Tests tab. The test date will match the date listed in the Content Test column on the Incomplete Entitlements page.  

 



3. To move the individual to “completed program” status, check the box next to the individual’s name and then click Move to 
Completed. 

 

 

 
4. Add the Degree information (the degree code, at least one major, and the degree date are required) and then select Next. 

  



 
5. Click Finish after confirming all information is accurate.  

 

 
6. The Results screen will show a Successful status. Then click Finish or Export Results. 

 

 



 
7. You will then find the individual under the Completed tab. 

 

 

 

 

 


